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needs of eligible low income utility customers.  The report reaches a number of 

conclusions and makes related recommendations.  The link to the report is 

http://www.cpuc.ca.gov/static/energy/solar/lowincomeprogs.htm.  This 

ruling includes a copy of the report as part of the formal record of this 

proceeding. 

In order to make use of the report from the standpoint of motivating 

improvements to utility LIEE programs, this ruling seeks the parties’ responses 

to the following questions, all of which address issues raised by the KEMA 

report: 

1. What strategies would achieve higher participation in areas 
where there do not appear to be any unique challenges to 
expanding participation? 

2. Should the LIEE program target specific types of households, 
e.g., African-American households or large households?  If so, 
what strategies should the utilities use to target identified 
households? 

3. Should the LIEE program target households in specific 
geographic areas (remote areas, densely populated areas, hot 
climate areas)?  If so, what strategies can be employed to 
target such areas?  

4. How can the LIEE application process be simplified to reduce 
customer confusion during the application process and to 
reduce the waiting period for LIEE installations? 

5. How can the LIEE program be modified to reduce the stigma 
some customers believe is associated with the program?  Can 
documentation requirements be reduced? 

6. How can education and training on the use of programmable 
thermostats be improved to assure more effective use of these 
technologies?  Are there similar/other educational measures 
that need to be improved? 
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7. How can the utilities coordinate their low income programs 
with those of other regulated utilities and municipal utilities 
statewide?  

8. How can the utilities redesign their programs to assure that 
individual households do not receive measures that are not 
needed and do receive those that are? 

9. How can the utilities reduce the cost of locating eligible 
customers generally, and in particular, in neighborhoods that 
are remote or not predominantly low income?  What are the 
prospects for joint marketing with other energy efficiency 
programs and California Alternative Rates for Energy?  

10. What other information or recommendations in the KEMA 
report provide insights about whether and how the utilities 
could improve LIEE programs? 

Questions on LIEE Program Objectives and Goals 
The KEMA report makes several recommendations about strategies for 

improving LIEE programs.  Based on those recommendations, Commission staff 

created a chart, appended to this ruling as Attachment A, which suggests a 

program delivery strategy that takes into account neighborhood density and the 

customer’s energy usage.  The goal would be to tailor marketing and program 

delivery and design in ways that would minimize cost and maximize program 

participation. 

The strategy anticipates that households with high energy usage located in 

high density areas would receive a comprehensive array of energy efficiency 

measures.  Outreach for such households would emphasize door-to-door 

campaigns in designated neighborhoods and be consistent with the KEMA 

report’s findings that only certain types of housing need comprehensive energy 

efficiency measures, that is, those residences built between 1970 and 1994 which 

use natural gas for heating and major appliances, have high annual natural gas 
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consumption and above-baseline natural gas consumption during winter, have 

heating systems that are more than 20 years old, have evaporative coolers, and 

have configurations for foundation and/or ceiling measures.   

The program delivery strategy depicted in Attachment A anticipates that 

households with high energy usage located in sparsely populated areas would 

also receive a comprehensive treatment of measures based on current eligibility 

and enrollment methods.  The target would be customers living in the Central 

Valley in single family, mobile homes, or seniors-only homes, or in households 

with disabled members.  Such customers typically have central air conditioning 

or heat pumps, use natural gas as primary heating system, have above-baseline 

electricity or natural gas consumption or summer and/or winter electricity 

consumption of greater than 1,500 kWh or summer natural gas consumption of 

over 200 therms.  Outreach and marketing methods in these areas would 

primarily employ bill inserts or referrals from community-based organizations.  

According to the chart in Attachment A, households with low energy 

usage located in sparsely populated areas would receive only the most cost-

effective measures.  Customers in this category would be selected if they were 

eligible for CARE and consistent with the findings of the KEMA report that 

virtually all low-income households have an immediate need for relatively low 

cost, low impact measures.  Such measures might include energy efficient 

lighting, new refrigerators, ceiling insulation, and water heater blankets.   

Households with moderate energy usage located in high density areas 

would receive cost-effective, medium cost measures and would automatically 

qualify for the program if they were eligible for CARE.  Households with high 

seasonal usage located in remote areas would receive measures tailored to their 
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climate zones.  Marketing for these customers would be conducted over the 

phone.  

This ruling seek parties’ comments on the proposal outlined in Attachment 

and described here. 

NGAT Program Modifications 
On September 14, 2007, I issued a ruling in this proceeding seeking the 

parties comments on issues relating to the utilities’ NGAT programs, which were 

the subjects of workshops on June 13 and June 25, 2007.  The ruling set a deadline 

for comments of October 4.  

This ruling seeks the parties comments on several possible program 

modifications the parties addressed directly or indirectly at workshops, and 

which are described in Attachment B to this ruling.  

The parties may include a discussion of these possible program 

modifications in their October 4, 2007 comments or in comments filed in 

response to the other questions raised in this ruling. 

IT IS RULED that: 

1. Responses to questions posed herein are due no later than October 9, 2007. 

2. The September 7, 2007 report titled “Final Report on Phase 2 Low Income 

Needs Assessment” conducted for the Commission by KEMA is hereby entered 

into the record of this proceeding.  A paper copy of the report will be included in 

the Commission’s formal files for this proceeding. 

Dated September 27, 2007, at San Francisco, California. 

 
 
 

  /s/  KIM MALCOLM 
  Kim Malcolm 

Administrative Law Judge 
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I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability of the filed document to be served upon the service list to 

this proceeding by U.S. mail.  The service list I will use to serve the Notice of 

Availability of the filed document is current as of today’s date. 

Dated September 27, 2007, at San Francisco, California. 

 
 
 

/s/  TERESITA C. GALLARDO 
Teresita C. Gallardo 
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(818) 846-6272                           
kmaetani@aol.com                              
 
Bob Hondeville                           
MODESTO IRRIGATION DISTRICT              
1231 11TH STREET                         
MODESTO CA 95354                         
(209) 526-7373                           
bobho@mid.org                                 
 
Christopher J. Mayer                     
MODESTO IRRIGATION DISTRICT              
PO BOX 4060                              
MODESTO CA 95352-4060                    
(209) 526-7430                           
chrism@mid.org                                
 
Joy Warren                               
Senior Staff Attorney                    
MODESTO IRRIGATION DISTRICT              
1231 ELEVENTH STREET                     
MODESTO CA 95354                         
(209) 526-7389                           
joyw@mid.org                                  
 
Dutcher John                             
V.P. Regulatory Affairs                  
MOUNTAIN UTILITIES                       
3210 CORTE VALENCIA                      
FAIRFIELD CA 94534                       
(707) 426-4003                           
Ralf1241a@CS.com                              
For: Mountain Utilities                                                                             
 
John Jensen                              
President                                
MOUNTAIN UTILITIES                       
PO BOX 205                               

John Newcomb                             
696 SOUTH TIPPECANOE AVENUE              
SAN BERNARDINO CA 92415                  
jnewc@capsbc.sbcounty.gov                     
For: Community Action Partnership of San Bernardino County       
 
Linda Fontes                             
PACIFIC GAS & ELECTRIC COMPANY           
123 MISSION ROOM 1404 MC H14F            
SAN FRANCISCO CA 94105                   
(415) 973-6239                           
lcf2@pge.com                                  
 
Roland Risser                            
Director, Customer Energy Efficiency     
PACIFIC GAS & ELECTRIC COMPANY           
MAIL CODE N6G                            
PO BOX 770000                            
SAN FRANCISCO CA 94177                   
(415) 973-8437                           
rjrb@pge.com                                  
 
Brett Searle                             
Project Management Analyst               
PACIFIC GAS AND ELECTRIC COMPANY         
123 MISSION-ROOM 1464, MCH14F            
SAN FRANCISCO CA 94105                   
(415) 973-5705                           
bjsv@pge.com                                  
 
Brian K. Cherry                          
Director Regulatory Relations            
PACIFIC GAS AND ELECTRIC COMPANY         
77 BEALE STREET, B10C                    
SAN FRANCISCO CA 94106                   
(415) 973-7226                           
bkc7@pge.com                                  
 
Frances L. Thompson                      
PACIFIC GAS AND ELECTRIC COMPANY         
123 MISSION STREET, RM. 1408 MC H14G     
SAN FRANCISCO CA 95177                   
(415) 973-2486                           
flt2@pge.com                                  
 
Jay Luboff                               
PACIFIC GAS AND ELECTRIC COMPANY         
PO BOX 770000, MC B9A                    
SAN FRANCISCO CA 94177                   
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KIRKWOOD CA 95646                        
(209) 258-7444                           
jjensen@kirkwood.com                          
 

(415) 973-5241                           
J1Ly@pge.com                                  
 

Law Department File Room                 
PACIFIC GAS AND ELECTRIC COMPANY         
PO BOX 7442                              
SAN FRANCISCO CA 94120-7442              
cpuccases@pge.com                             
 
Mary O'Drain                             
PACIFIC GAS AND ELECTRIC COMPANY         
123 MISSION - ROOM 1410, MC H14G         
SAN FRANCISCO CA 94177                   
(415) 973-2317                           
mjob@pge.com                                  
 
Tina Nguyen                              
PACIFIC GAS AND ELECTRIC COMPANY         
123 MISSION-ROOM 1456                    
SAN FRANCISCO CA 94105                   
ttn7@pge.com                                  
 
Cathie Allen                             
Ca State Mgr.                            
PACIFICORP                               
825 NE MULTNOMAH STREET, SUITE 2000      
PORTLAND OR 97232                        
(503) 813-5934                           
californiadockets@pacificorp.com              
 
Marisa Decristoforo                      
PACIFICORP                               
825 NE MULTNOMAH STREET, SUITE 800       
PORTLAND OR 97232                        
(503) 813-6084                           
marisa.decristoforo@pacificorp.com            
 
Fred Patzke                              
13576 CALIFORNIA STREET                  
YUCAIPA CA 92399-5449                    
 
Kevin Cudd                               
Senior Program Manager                   
PG&E                                     
1320 EL CAPITAN DRIVE, SUITE 330         
DANVILLE CA 94526                        
(925) 324-0832                           
KJCc@pge.com                                  
 
Robert Marshall                          
PLUMAS SIERRA RURAL ELECTRIC             
PO BOX 2000                              
PORTOLA CA 96122-2000                    
(916) 832-4261                           

Senator Richard Polanco                  
3701 GLENALBYN DRIVE                     
LOS ANGELES CA 90065                     
(323) 343-8702                           
Senpolanco22@aol.com                          
 
Rick C. Noger                            
PRAXAIR PLAINFIELD, INC.                 
2678 BISHOP DRIVE                        
SAN RAMON CA 94583                       
(925) 866-6809                           
rick_noger@praxair.com                        
 
Tom Hamilton                             
Energy Program Manager                   
QUALITY BUILT                            
15330 AVENUE OF SCIENCE                  
SAN DIEGO CA 92128                       
(800) 547-5125                           
thamilton@qualitybuilt.com                    
 
Allan Rago                               
QUALITY CONSERVATION SERVICES, INC.      
SUITE E                                  
4701 ARROW HIGHWAY                       
MONTCLAIR CA 91763                       
(909) 445-0450                           
arago@qcsca.com                               
 
M. Sami Khawaja, Ph.D                    
QUANTEC, LLC                             
SUITE 400                                
720 SW WASHINGTON STREET                 
PORTLAND OR 97205                        
(503) 228-2992                           
Sami.Khawaja@quantecllc.com                   
 
Ron Garcia                               
RELIABLE ENERGY MANAGEMENT, INC.         
6250 PARAMOUNT BLVD.                     
LONG BEACH CA 90805                      
(562) 984-5511                           
ron@relenergy.com                             
 
James Dezell                             
RHA, INC.                                
SUITE 205                                
1151 HARBOR BAY PKWY                     
ALAMEDA CA 94502                         
jldezell@yahoo.com                            
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Art Brice                                
Vice President                           
RICHARD HEATH AND ASSOCIATES, INC.       
590 W. LOCUST AVE., STE. 103             
FRESNO CA 93650                          
(559) 447-7000                           
abrice@rhainc.com                             
 
James O'Bannon                           
RICHARD HEATH AND ASSOCIATES, INC.       
1026 MANGROVE AVE., STE 20               
CHICO CA 95926                           
(530) 898-1323                           
jim@rhainc.com                                
 
Joe Williams                             
Ceo                                      
RICHARD HEATH AND ASSOCIATES, INC.       
590 W. LOCUST AVENUE, STE 103            
FRESNO CA 93650                          
(559) 447-7000                           
joe@rhainc.com                                
 
John Jensen                              
Regional Manager                         
RICHARD HEATH AND ASSOCIATES, INC.       
7847 CONVOY COURT , SUITE 102            
SAN DIEGO CA 92111                       
(858) 514-4025                           
jjensen@rhainc.com                            
 
Kristine Lucero                          
Executive Assistant                      
RICHARD HEATH AND ASSOCIATES, INC.       
590 W. LOCUST AVE., STE. 103             
FRESNO CA 93650                          
(559) 447-7000                           
klucero@rhainc.com                            
 
Pamela Gorsuch                           
Project Manager                          
RICHARD HEATH AND ASSOCIATES, INC.       
1026 MANGROVE AVENUE, SUITE 20           
CHICO CA 95926                           
(530) 898-1323                           
pamela@rhainc.com                             
 
 Central Files                           
Regulatory Affairs                       
SAN DIEGO GAS & ELECTRIC CO.             
8330 CENTURY PARK COURT-CP31E            
SAN DIEGO CA 92123-1530                  
(858) 654-1766                           
CentralFiles@semprautilities.com              

Steve Rahon                              
Director, Tariff & Regulatory Accounts   
SAN DIEGO GAS & ELECTRIC COMPANY         
8330 CENTURY PARK COURT, CP32C           
SAN DIEGO CA 92123-1548                  
lschavrien@semprautilities.com                
 
Yole Whiting                             
SAN DIEGO GAS & ELECTRIC COMPANY         
8335 CENTURY PARK COURT                  
SAN DIEGO CA 92123                       
(858) 654-1274                           
ywhiting@semprautilities.com                  
 
Jim Mcnamara                             
SAN LUIS OBISPO COUNTY, INC.             
1030 SOUTHWOOD DRIVE                     
SAN LUIS OBISPO CA 93401                 
(805) 541-4122 11                        
jmcnamara@eocslo.org                          
 
Scott Berg                               
SELF HELP HOME IMPROVEMENT PROJECT INC.  
3777 MEADOWVIEW DR., 100                 
REDDING CA 96002                         
(530) 378-6905                           
sberg@shhip.org                               
 
Greg Bass                                
SEMPRA ENERGY SOLUTIONS                  
101 ASH STREET. HQ09                     
SAN DIEGO CA 92101-3017                  
(619) 696-3177                           
gbass@semprasolutions.com                     
 
Richard Esteves                          
SESCO, INC.                              
77 YACHT CLUB DRIVE, SUITE 1000          
LAKE HOPATCONG NJ 07849-1313             
(973) 663-5125                           
sesco@optonline.net                           
 
Trevor Dillard                           
SIERRA PACIFIC POWER COMPANY             
PO BOX 10100                             
6100 NEIL ROAD, MS S4A50                 
RENO NV 89520                            
(775) 834-4011                           
tdillard@sierrapacific.com                    
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Jack F. Parkhill                         
SOUTHERN CALIFORNIA EDISON               
2131 WALNUT GROVE AVENUE                 
ROSEMEAD CA 91770                        
parkhijf@sce.com                              
 
John Fasana                              
SOUTHERN CALIFORNIA EDISON               
2131 WALNUT GOVE AVE.                    
ROSEMEAD CA 91770                        
john.fasana@sce.com                           
 
John Fasana                              
SOUTHERN CALIFORNIA EDISON               
2244 WALNUT GROVE AVENUE                 
ROSEMEAD CA 91770                        
(626) 302-8199                           
john.fasana@sce.com                           
 
Larry R. Cope                            
Attorney At Law                          
SOUTHERN CALIFORNIA EDISON               
2244 WALNUT GROVE AVENUE                 
ROSEMEAD CA 91770                        
(626) 302-3477                           
larry.cope@sce.com                            
For: Southern California Edison Company                                           
 
Akbar Jazayeiri                          
SOUTHERN CALIFORNIA EDISON COMPANY       
2241 WALNUT GROVE AVENUE                 
PO BOX 800                               
ROSEMEAD CA 91770                        
(626) 302-3630                           
akbar.jazayeri@sce.com                        
 
Bruce Foster                             
Vice President                           
SOUTHERN CALIFORNIA EDISON COMPANY       
601 VAN NESS AVENUE, STE. 2040           
SAN FRANCISCO CA 94102                   
(415) 775-1856                           
bruce.foster@sce.com                          
 
Case Administration                      
SOUTHERN CALIFORNIA EDISON COMPANY       
LAW DEPARTMENT                           
2244 WALNUT GROVE AVENUE                 
ROSEMEAD CA 91770                        
(626) 302-3101                           
Case.Admin@sce.com                            
 
 

Jeannie Harrell                          
SOUTHERN CALIFORNIA EDISON COMPANY       
2131 WALNUT GROVE AVENUE                 
ROSEMEAD CA 91770                        
jeannie.harrell@sce.com                       
 
John Nall                                
SOUTHERN CALIFORNIA EDISON COMPANY       
2131 WALNUT GROVE AVE                    
ROSEMEAD CA 91770                        
(626) 302-8782                           
john.nall@sce.com                             
 
Pete Zanzot                              
SOUTHERN CALIFORNIA EDISON COMPANY       
2131 WALNUT GROVE AVENUE                 
ROSEMEAD CA 91770                        
pete.zanzot@sce.com                           
 
Roberto Del Real                         
SOUTHERN CALIFORNIA EDISON COMPANY       
2131 WALNUT GROVE AVENUE                 
ROSEMEAD CA 91770                        
roberto.delreal@sce.com                       
 
Richard Shaw                             
President                                
SOUTHERN CALIFORNIA FORUM                
PO BOX 469                               
FILLMORE CA 93016                        
(805) 524-3752                           
r-l-shaw@msn.com                              
 
Steven D. Patrick                        
Attorney At Law                          
SOUTHERN CALIFORNIA GAS/SDG&E            
555 WEST 5TH STREET, GT14E7              
LOS ANGELES CA 90013-1034                
(213) 244-2954                           
spatrick@sempra.com                           
 
Dave Sullivan P.E.                       
Consulting Engineer                      
614 38TH PLACE                           
FLORENCE OR 97439-8216                   
(541) 997-3841                           
davesullivan_71@msn.com                       
 
David C. Clark                           
SYNERGY COMPANIES                        
28436 SATELLITE STREET                   
HAYWARD CA 94545                         
(510) 259-1700                           
davidclark@synergycompanies.org               
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Steven R. Shallenberger                  
SYNERGY COMPANIES                        
28436 SATTELITE STREET                   
HAYWARD CA 94545                         
(951) 259-8800                           
shallenbgr@aol.com                            
 
Bobak Roshan                             
Legal Associate                          
THE GREENLINING INSTITUTE                
1918 UNIVERSITY STREET, 2ND FLOOR        
BERKELEY CA 94704                        
(510) 926-4018                           
bobakr@greenlining.org                        
 
Mark A. Rutledge                         
THE GREENLINING INSTITUTE                
1918 UNIVERSITY AVENUE, 2ND FLR.         
BERKELEY CA 94704                        
(510) 926-4016                           
markr@greenlining.org                         
 
Stephanie Chen                           
Legal Associate                          
THE GREENLINING INSTITUTE                
1918 UNIVERSITY STREET, 2ND FLOOR        
BERKELEY CA 94704                        
(510) 926-4011                           
stephaniec@greenlining.org                    
 
Regina Costa                             
Research Director                        
THE UTILITY REFORM NETWORK               
711 VAN NESS AVENUE, SUITE 350           
SAN FRANCISCO CA 94102                   
(415) 929-8876 X312                      
rcosta@turn.org                               
 
Karen Notsund                            
Assistant Director                       
UC ENERGY INSTITUTE                      
2547 CHANNING WAY  5180                  
BERKELEY CA 94720-5180                   
(510) 642-3570                           
knotsund@berkeley.edu                         
 
Michael Shames                           
Attorney At Law                          
UTILITY CONSUMERS' ACTION NETWORK        
3100 FIFTH AVENUE, SUITE B               
SAN DIEGO CA 92103                       
(619) 696-6966                           
mshames@ucan.org                              

Mark Shirin                              
VENTURA TV APPLIANCE CENTER              
3619 E VENTURA BLVD                      
FRESNO CA 93702-5009                     
(559) 266-5318                           
vtvgeneral@aol.com                            
 
Douglas Moir                             
WESTERN APPLIANCE                        
1976 W. SAN CARLOS STREET                
SAN JOSE CA 95128                        
(408) 289-9958                           
dwmoir@westernappliance.com                   
 
Bill Belansky                            
WESTERN INSULATION                       
16465 VIA ESPRILLO                       
SAN DIEGO CA 92127                       
(951) 360-3127                           
bill.belansky@mascocs.com                     
 
Sheila Dey                               
WESTERN MANUFACTURED HOUSING COMMUNITIES 
455 CAPITOL MALL STE 800                 
SACRAMENTO CA 95814                      
(916) 448-7002                           
sheila@wma.org                                
 
Ladonna Williams                         
Executive Director                       
PO BOX 5653                              
VALLEJO CA 94591                         
(707) 712-4088                           
zzeria@aol.com                                
 
Monte Winegar                            
Project Director                         
WINEGARD ENERGY                          
1818 FLOWER AVENUE                       
DUARTE CA 91010                          
(626) 256-0440                           
monte@winegardenergy.com                      
 
Donna L. Wagoner                         
Water Division                           
AREA 3-C                                 
505 VAN NESS AVE                         
San Francisco CA 94102 3298              
(415) 703-1942                           
dlw@cpuc.ca.gov                          
 




